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Mini-Split Condensate
Pumps

Tattoo & Freezy Series for Ductless HVAC Applications

Overview

Like all cooling systems, mini-splits generate condensate
during operation. When gravity drainage is not feasible, a
reliable condensate pump is required to remove water safely.
MARS offers the Tattoo and Freezy lines of Gotec/Eckerle
condensate pumps, engineered for quiet operation, easy
installation, and long service life in residential and light
commercial environments.

Why Choose Gotec Pumps?

Gotec pumps are solenoid (piston) driven, distinguishing
them from membrane-based designs used by many
competitors. This piston-driven technology provides superior
reliability, enabling the pumps to operate even when dry or in
the presence of dust and particles. With an expected service
life up to ten times longer than membrane pumps, solenoid
driven pumps offer peace of mind in demanding HVAC
applications. These pumps are backed by a 5-year warranty
and are designed for quiet operation, with sound levels
suitable for noise-sensitive spaces such as bedrooms,
offices, and hospitality environments.

Pump Selection Guidelines

Proper pump selection begins with identifying the desired
mounting location. Typically, minisplit condensate pumps can
be installed in one of several installation positions: behind
the unit, under the unit (undermount), above the unit (ceiling
mount), or concealed in a lineset cover. The location should
be selected based on ease of installation, access for future
maintenance, and sensitivity to noise in the space.

Noise levels vary by model and should be taken into account
for residential installs or spaces where silence is a priority.
Additionally, ensuring the pump physically fits the intended
space is essential. Compact designs like those in the Tattoo
series simplify installation in confined or finished areas.

Installation Best Practices

To ensure proper operation, the detection unit must be
installed flat, with a tilt of no more than 5%. The pump
should always be mounted in a location that is accessible
for routine maintenance. In spaces where vibration or noise
is a concern, the discharge tubing should be loosely looped
or knotted to reduce contact with surrounding surfaces. The
pump block itself should be affixed securely using an
adhesive pad or foam strip to reduce vibration transmission.
For Tattoo models, the suction limit is 5 feet vertically or 50
feet horizontally.

Maintenance

All mini-split condensate pumps require occasional cleaning
of the detection unit. This component should be cleaned
once per year to maintain performance and prevent
unnecessary cycling or drainage issues. The cleaning
process should include cleaning out the pump with a small
amount of bleach (not to exceed a 5% concentration),
cleaning off any sensor surfaces, and careful reassembly of
the device to prevent any leaks.

With proper selection, installation, and maintenance, mini-
split condensate pumps should be easy to install and
provide a long lifespan of leak free service.
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Tattoo 10 21795 120V In-Line / Ceiling / Cover Up to 24,000 BTU 2.6 GPH 26.2 ft. 16.4 dB
Tattoo 10 21796 240V In-Line / Ceiling / Cover Up to 24,000 BTU 2.6 GPH 26.2 ft. 16.4 dB
Tattoo 16 21798 120V In-Line / Ceiling / Cover Up to 48,000 BTU 4.2 GPH 29.5 ft. 20 dB
Tattoo 16 21799 240V In-Line / Ceiling / Cover Up to 48,000 BTU 4.2 GPH 29.5 ft. 20dB
Freezy 21779 110-240V Undermount Up to 54,000 BTU 5.3 GPH 32.8 ft. 21 dB
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